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Dick Lovett
Employment  Application Form

“Customer Satisfaction through Staff Satisfaction”



2.

The Dick Lovett Group is a family-run business that has been supporting motorists in the South West of 
England and Wales since 1966. During this time, we’ve establised strong relationships with the very best 
automotive manufacturers. Today we represent Aston Martin, BMW, BMW Motorrad, Ferrari, Porsche, 
MINI, Jaguar and Land Rover from modern sites in Bristol, Cardiff, Hungerford, Melksham, Swindon and 
Tewkesbury.

Our continued success owes much to our constant drive to deliver high customer satisfaction through 
a passionate team. As our chairman, Peter Lovett, confirms, “Investment in our people to provide first-
class service is my number one priority.” Our commitment to people – both customers and staff – is 
reflected in our mission statement ‘CustomerSatisfaction through Staff Satisfaction’.

We are frequently recruiting across all of our departments and are looking for determined and
self-motivated individuals who strive to meet the highest standards. Whether you have a background in 
the motor industry or not, if you possess a great attitude, we want you to apply.

Position applied for:

Title: First Name:

Telephone:

Email:

National Insurance Number:

YOU WILL BE REQUIRED TO PRODUCE EVIDENCE OF YOUR NATIONAL INSURANCE NUMBER,
PASSPORT OR WORK PERMIT AND DRIVING LICENCE IF YOU ARE INVITED TO AN INTERVIEW

Mobile:

Surname:

Dealership/Location:

Address:



3.

How did you hear about the vacancy?

Full name and address of Employer:

Brief description of Duties:

Salary and Benefits:

Other positions held with this employer:

Why do you want to leave?

Job title:

Employed from: Notice Required:to

Have you worked for the Dick Lovett Group before?
If yes, please state Business and Position held.

Were you recommended by a Dick Lovett employee?
If so, please give their name and the Dick Lovett
business they work for.

Do you know anyone who has worked for, or is
currently working for Dick Lovett? If so, please give
their name and the Dick Lovett business they work for.

YES         NO
Business:

Name:

Name:

Position:

Business:

Business:

YOUR CURRENT EMPLOYER

THE VACANCY



4.

Full name and address of Employer:

Brief description of Duties:

Salary and Benefits:

Other positions held with this employer:

Why do you want to leave?

Job title:

Employed from: Notice Required:to

YOUR PREVIOUS EMPLOYMENT
1.

Full name and address of Employer:2.

Brief description of Duties:

Salary and Benefits:

Other positions held with this employer:

Why do you want to leave?

Job title:

Employed from: to



5.

Dates   Name of School   Qualifications/Grades Obtained

Dates   College / Institue / Training Provider   Qualifications/Grades Obtained

YOUR EDUCATION

YOUR FURTHER EDUCATION/TRAINING/PROFESSIONAL QUALIFICATIONS

PLEASE BRING ANY RELEVANT DOCUMENTATION TO YOUR INTERVIEW WHICH WILL  
SUPPORT YOUR APPLICATION.



6.

Dick Lovett is proud of its ‘Family Values’ and look for people that demonstrate the same level of
P.R.I.D.E. - Personal Role In Delivering Excellence.

ABOUT YOU

What skills could you bring to this position?

What prior experiences equip you for this position?

What do you believe demonstrates good customer service?



7.

ABOUT YOU CONTINUED

Please tell us a bit about yourself.

What are your hobbies or interests? Do you belong to any sports or social clubs?
Do you hold any positions of responsibility?

Why do you want to join Dick Lovett?

If the job requires that you sell insurance products as regulated under the Financial Conduct
Authority (FCA), please answer the following question:

Have you ever been formally disciplined or dismissed from your employment for a breach of
the FCA regulations? YES         NO



8.

ABOUT YOU CONTINUED
Do you need a work permit?

Do you have a UK Driving Licence?

Do you have any points on your licence?

If yes, please state how many:

Have you ever been disqualified from driving?

Have you ever been dismissed from employment?

If yes, please explain the circumstances:

YES         NO

YES         NO

YES         NO

YES         NO

YES         NO

Please provide details of two referees that may be contacted should your application be successful
(one referee should be your current or most recent employer):

REFERENCES

Name:

Name:

Address:

Address:

Email Address:

Email Address:

Telephone number:

Telephone number:

Position Held:

Position Held:

Capacity in which they know you:

Capacity in which they know you:

Company Name:

Company Name:

1.

2.

I declare that the information I have given in this application is accurate and true. I understand that
providing misleading or false information will disqualify me from appointments OR, if appointed, may
result in my dismissal:

DECLARATION

Name: Signed: Date:



9.

EQUAL OPPORTUNITIES

REHABILITATION OF OFFENDERS ACT 1974

DISABILITY

Have you ever been convicted of an offence that is not 
‘spent’ under the Rehabilitation of Offenders Act 1974?

Do you consider yourself to have a disability?

What is the nature of your disability?

What do you consider to be your ethnic origin?

What is your age?

Please answer the following questions:

Please answer the following questions:

Do you have any prosecutions pending against you?

YES         NO

YES         NO

Under 25 25 - 34 35 - 40 41 - 49 50+

YES         NO

Dick Lovett are committed to a policy of equal opportunities to ensure that staff are appointed, retained
and promoted on the basis of merit, regardless of ethnic origin, sex, age, disability, sexual orientation,
religion or belief.

The following questions are OPTIONAL and do not form part of your job application. Should you choose
to answer them, this section of the form will be separated from your application; none of the answers
that you supply are held in a form that enables us to identify you.

The information provided will be treated in the strictest confidence and will only be used for the purpose
of monitoring.

Thank you for your co-operation.



Dick Lovett Personnel Department
Gate 1, The Depot

Frankland Road
Swindon
SN5 8YW

01793 458 888
www.dicklovett.co.uk
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